
Microsoft® Lync™ Server 2010  
Migration, Management and Voice 
Premier Custom Workshop 

 
Welcome & Overview 



Agenda 

• Microsoft’s Unified Communications (UC) solutions use the power of software to 
streamline communication. Microsoft Lync, one of the cornerstones of 
Microsoft’s UC solution, is the platform for presence, instant messaging, 
conferencing, and enterprise voice for businesses around the world. 

• Microsoft Lync Server 2010 now delivers complete presence, instant messaging, 
conferencing and enterprise voice capabilities through a single, easy-to-use 
interface that is consistent across PC, browser, and mobile device. 
Administrators benefit from a single, consistent management infrastructure, new 
capabilities to increase availability, and interoperability with existing systems. 

• Learn more about the new features and functionality in the Microsoft Lync 
update that continue to deliver on the Microsoft promise to streamline 
communications for users, give IT organizations the flexibility and control they 
need, and provide an extensible communications platform. 
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Day 1 

3 

Start End Session 

0900 0915 Welcome & Overview 

0915 1000 Module 1 – Microsoft Lync 2010 - What is New? 

1015 1115 Module 2 – Microsoft Lync Server 2010 - What is New? 

1115 1215 Module 3- Microsoft Lync Server 2010 - The Voice Story 

1215 1315 Module 4 – Microsoft Lync Server 2010 - Setup & Deployment 

1315 1400 Lab 1: Deploying Lync Server 2010, Exercise:0,1 & 2 

1400 1600 LUNCH 

1600 1645 Lab 1: Deploying Lync Server 2010, Exercise:3, 4, 5 & 6 

1645 1745 Module 5 – Microsoft Lync Server 2010 – Mgmt. – Admin Experience 

1745 1900 
Lab 2: Managing Microsoft Lync Server 2010  using PowerShell and the CS 

Control Panel, Exercise:0,  1, 2 & 3 



Day 2 

4 

Start End Session 

0900 0915 
Lab 2: Managing Microsoft Lync Server 2010  using PowerShell and the CS 

Control Panel, Exercise: 4 

0915 1015 Module 6 - Microsoft Lync Server 2010 - Migration and Coexistence 

1015 11:45 Lab 3: Migration & Coexistence 

1145 1245 Module 7 - Microsoft Lync 2010 - IM/Presence Experience 

1245 1400 Module 8 - Microsoft Lync 2010 - Meeting & Collaboration Experience 

1400 1600 LUNCH 

1600 1700 
Lab 4: Configuring and Using the Microsoft Lync Server 2010 Collaboration 

Experience 

1700 1800 Module 9 - Microsoft Lync 2010 - Voice Experience 

1800 1900 Module 10 - E911 and Location Services 



Day 3 

5 

Start End Session 

0900 1000 Lab 5: Microsoft Lync Server 2010 Enterprise Voice Configuration 

1000 1100 Module 11- Microsoft Lync Server 2010 - What is new in Devices? 

1100 1200 Module 12 - Microsoft Lync Server 2010 - High Availability & Resiliency 

1200 1400 LAB 6 - Configuring Resiliency in Microsoft Lync Server 2010 

1400 1600 LUNCH 

1700 1730 Module 13 - Microsoft Lync Server 2010 - Voice Quality Considerations 

1730 1800 
Module 14 - Microsoft Lync Server 2010 - Bandwidth Management & Call 

Admission Control 

1800 1900 LAB 7 - Bandwidth Management &CAC 



Day 4 
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Start End Session 

0900 1030 Module 15 - Edge Server / Remote Access 

1030 1100 Module 16 - Microsoft Lync Server 2010 - Voice Applications 

1100 1230 LAB 8 - Configuring the Microsoft Lync Server 2010 Response Group Service 

1230 1300 Module 17 - The Unified Communications Developer Platform 

1300 1400 
Lab 9 - Configuring Lync Server 2010 Location Information Service for E911 

Calling 

1400 1600 LUNCH 

1600 1700 Module 18 - Supporting Lync Server 2010 - Monitoring/Archiving/ Troubleshooting 

1700 1830 Lab 10 – Configuring, Monitoring, and Archiving in Microsoft Lync Server 2010 

1830 1900 END 



Workshop Materials 

• Agenda 

• Folder 

• Agenda 

• Slide Manuals 

• Soft Copy of Lab Manuals 

• Printed Lab Manuals 

• Evaluation Form 

7 



Lab Infrastructure 
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Evaluations 

Please take the time to fill out the Evaluation after 

each presentation and lab.  Your feedback is 

important to us and will be used to improve future 

readiness content. 
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Enjoy! 
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