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5 July, 2011

Mrs. Hillary Alexander, J.F.
Permanent Gecretary

Miniatry of Energy and Mining
36 Trafalgar Road

Kingston 10

Dear Permanent Secretary:

Re: Microsoft Enterprise Agreement 2010-2013 Software Licenses and Benefits

i

Thia is to advise thal the Microsoft Enterprise Agreemont (MEA) with the Government
of Jamaica (GOJ) has been renewed effective st July 2010 for the period ending 30th
Jjune 2013, As you may be aware, the MEA allows the Government of Jamaica to achieve
one of its primary objectives - leveraging its purchasing power through economies of
seale. When Ministries, Department and Agencies (MDAs) purchase under this MEA,
the GOJ will be able to continoe to negptiate improved discounts based on volume and
achjeves maximutn Return on the Investment.

Additionally, the MEA facilitates the standardization of all yualificd desktops across
G0J. Deskitop products are purchased in a bundle and cannot be unbundled, All
Licences purchase under this agreoment are accompanied by Software Assurance,
which Is prorated based on purchase iming. Accordingly, during this period, all MDAs
are expected to procure all Microsoft Technology which they require through the
Microsoft Entorprise Agreement (MEA) or the associated Select PLUS Agreement which
is enrolled under the MEA.

The MEA and Select PLUS Agreement are both administered by the Central
Information Technology Office (CITO). A summary of the products and benefits are set
out in the attached document. CITO has done an assessment which shows that other
licensing programs available on the apen market do not attract the levels of discount
applied to the Microsoft Iinterprise Agreement and consequently the associated costs of
this Agroement are lower than those within the market. In addﬂmn assurances from
Microsott Corporation confirm this agsessment,
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Purchages of all Microsoft Products should be processed (irough the Contral
mformation Technology Office and guided by Section 1, Subsections - 1.2.1 (Exclusion)
and 1,22 (Procuremant between two Government Entities) in the 1Tendbook of Public
Sceton Procurement Procedures, dated October 2010.

Altached are the assoclated products and benefits available under this MEA and Select
PLUS Agreement.

Kindly share this information with all relevant persons within your Ministry,
Departments and Aguncies so that the Government of Jamaica can maximize on all the
benefils available under the MEA and to reduce costs globally,

Should any additional information or assistance be required, please do not hesitate to
contact the Cenfral Information Technology Office or visit their website at
http:/ /cito.gov fm. Mrs, Peleshia Walker:Dubidad has been assigned this task and she
may be reached at 960-1009, pdubidad@cito.gov.jm.

Sincerely,

= = SN F S

Onika Miller (Ms.)
Permanent Secretary



SUMMARY
Government of Jamaica Microsoft Enterprise Agreement 2010-2013

Benefits available within 2010-2013 Microsoft Enterprise Agreement
e New Version Rights

o E-Learning — Applications

o E-Learning — Servers

o I-Leaming — Systems

s Home Use Program

® Software Assurance Upgrade

e Purchasing of New Microsoft Licences

e 24x7 Problem Resolution Support

o TechNet SA Subscription Services

e Windows Fundamentals for Legacy PCs Media/Download

Products and associated prices available via The Microsoft Enterprise Agreement (2010-
2013) when purchasing new licences.

This list is not exhausive to the MS Products that can be bought under the agreement

True—ﬁps for products purchased on initial EA order

Enterprise Products
EiDsk iy OOP ALNG LicSAPK MVL TA75-00805 | | 591.55] 535.08
- Additionat Products

ExprssnStaiol it AANG LicSAPk VL NAF-00317 528.00 F38,20 35040
Prict ALNG LicSaPk MVL 7501776 5075 #9710 JO8.66
BrictPro ALNG LICSAPK MYL wILictSvrlaL H30-00237 296,56 52889 561,32
VisioFrp ALNG Li-SAPK ML DS7-01857 J11.85 #2516 J38.2%
VisioStd ALNG LiciAPK MVL DS&-01175 231,36 10245 15360
VEPremwMSDN AL ME LicSAPE MUL BED-O0071 4, 405.56 J 74250 2886, 14
VSLvAMSDN ALNVG LicSARKk ML LSID-08058 881348 846372 &513.96
BotiiSurEnt ALNG LicSAPE ML 1Prioc F52-00379 45, 437358 I8 25454 J2,142.00
w&.{!_!'ﬁ'wﬁ'{n' ALNG LeSAPLY MV 1Froc D75-0027% 10,632 43 2005 16 L I57.58
DynCRMASAVEAL ALNG LicSAFRk MVE UsnCAL YA-00222 S17.68 438,00 358.32
DynCRMProSvr ALNG LicSAPk MVL XA-00852 LIFEFS 125124 1.023.72
ExchaSvrEnt ALNG LIcSAPE MVL Ja5-02312 251,90 359778 ZITEE
ExchaSvrStd ALNG LIcSAPK ML JIZ-02177 7268 2844 SY4.20
FrRmtTMGERE ALNG LicSAPAk MVL IFroc +FVD-00261 §,045,12 511764 418716
FrmtTMGStd ALNG LicSAPK MVE 1Froc HYO-2E5 X,.375,80 1, 165412 D524
FrFmitUAGSYr ALNG LicSAPE MVL IED-00085 A, 455,52 78114 3,087,656
LyncSvrEnt ALNG LicSAPk AIVL GPH-00295 #.251.90 359778 2,047,656
LyncSvrsid ALNG LIcSAPK VL ENH-00235 LG8 2844 514.20
PrictSvr ALNG LicSAPk AIVE HI2-Q0479 5, 170.86 <4.375.38 I, 5/7.90
PrictSvrcAl ALNG LIcSAPk MVE DvcCAL H21-018 JI65.458 14258 6.6
SharePointSvr ALNG LicSAPk MVL EH#-00232 5, 170.86 4.375.38 2,579.50
SOLCAL ALNG LicSAPk MV DveCAL I50-00765 17L84 A5, 119.0¢
SQLCAL ALNG LicSAPk MVL UsrCAL J55-00250 171.84 I45,+ 118.0¢
SQLSvIEnE AING LIcSAPk MVL S10-047654 S018.36 2630.92 6,293,458
SEUSvIENE AING LicsAPk MWL IProc J10-03312 28,562,465 24.422,10 19,951,732
SLSwSES AING LicsAPk ML 2284437 241,70 756,66 G502
SOLSrSid ALNG LicsAPk MVL 1Proc 228-03159 753712 &,.369,12 521512
Sy rrnfahorSvr ALNG LIcSAPR MVL JIA-00167 507,73 S14.26 220.78
SysCEMDMSvr ALNG LicSPk VL WQA-00355 2.280.95 1,850.08 1,579.20
SysClrdlomtStabnt ALNG LicSark MUVL MLY-00205 1098, 12 838,15, FEL.20
SysClrdpsMorSvr ALNG LicSark MVL LAR-00662 &08.72 515.58 42204
SysCtrsvrMemtReDataClr ALNG LESAPk AT MOD-00417 216,62 F75.62 AFL.E&2
WinRimtDektoSrvesCAL ALNG LicSAPk MVL UsrCat | 61C-01252 88.50 75.12 o144
WinSvData Ctr ALNG LicSAPK ML IProc PrI-01031 252408 2IIST5 173744
WinSviEnt ALNG LicSAPk MVL P72-00165 247438 200344 1.213.00
WinSvisitd ALNG LIcSAPk ML PFI-00203 76140 428 F27.16
i v L_?g_r b%ﬁﬁk {m uf” 64 ﬂ%&’..b'cfl




***Enterprise Desktop Bundle includes

1

Microsoft Office Professional Plus 2010 is available through ail desktop piatforms and conslsts

of the following: Microsoft Access 2010, Microsoft Communicator 2010, Microsoft Excel 2010,

Microsoft_InfoPath 2010, Microsgft OneNote 2010, Microsoft Outlook 2010 with Business Contact
Manager, Microsoft PowerPoint 2010, Microsoft Publisher 2010, Microsoft SharePoint Workspace 2010

(formerly Microsoft Office Groove), Microsoft Word 2010

Windows Desktop Operating System Upgrade Licenses

The Windows 7 Professional operating system (with upgrade rights to the Window 7 Enterprise

operating system) is available in all the desktop platforms: Enterprise Desktop Platform, Enterprise

Desktop Platform with MDOP, Professional Desktop Platform, Professional Desktop Platform with
MDOP, Windows ERS 2008 Standard, and the customized desktop platform.

Find the Windows 7 Professional licensing_Information you need—taken directly from the Product

Use Rights and Microsoft Product List for Volume Licensing documents—all In one place.

Microsoft Enterprise CAL Suite—available in the Enterprise Desktop Platform, Enterprise Desktop

Platform with MDOP, and customized desktop platform—initially provides rights equivalent to the
following:

Microsaft Exchange Server 2010 Enterprise AL, Microsoft Exchanae Server 2010 Standard CAL

ion license, which consists of the following Microsoft

RN

Microsoft Forefront Protection Suite subse
Online Services:

Microsoft Exchange Server 2010 Enterprise CAL, Microsoft Exchange Server 2010 Standard CAL

Microsoft Forefront Protection Sulte subscription license, which consists of the following Microsoft Online

Services:

o

D

Microsoft Forefront Client Security subscription license

Microsoft Forefront Online Protection for Exchange subscription license

Microspft Forefront Protection 2010 for Exchange Server subscription license

Microsoft Forefront Security for Office Communications Server subscription license

Microspft Forefront Threat Management Gateway Web Protection Service subscription license

Microsoft Forefront Protection 2010 for SharePoint subscription license

Microsoft Forefront Unified Access Gateway 2010 CAL
Microsoft Qffice Communications Server 2007 R2 Enterprise Editlon CAL

Microsoft Office Communications Server 2007 R2 Standard Edition CAL
Microsoit SharePoint Server 2010 Enterprise CAL, Microsoft SharePoint Server 2010 Standard CAL
Microsoft System Center Client Management Suite client management license, which provides rights

equivalent to the following:



1. Microsoft System Center Operations Manager 2007 R2 client management ficense
2. Microsoft System Center Data Protection Manager 2010 client management license

3. Microsoft System Center Service Manager 2010 client management [lcense

s Microsoft System Center Configuration Manager 2007 R2 client management license
* Windows Server 2008 R2 Standard CAL; Windows Server 2008 Rights Management Services CAL

New Versions Rights

With Software Assurance, you receive access to new versions of licensed sofiware released
during the term of your agreement to deploy. New Version Rights simplifies the procurement
process and shortens the business process cycle. You can reduce the costs associated with
acquiring new version releases and immediately take advantage of the latest technology.

During the life of these agreements the purchasing of all MS Products must be done thru CITO
as per directive by the Ms. Onika Miller, Permanent Secretary - OPM dated 5 th July 2011.

Purchases under this agreement should be processed through the Central Information
Technology Office and guided by Section 1, Subsections - 1.2.1 (Exclusion) and 1.2.2
(Procurement between two Government Entities) in the Handbook of Public Sector Procurement
Procedures, dated October 2010.

Microsoft PLUS Agreement
The Microsoft Select PLUS Agreement never expires and facilitates the unbundling of the

Enterprise Desktop products. The Agreement also:allows for the purchasmg of software with or
without Software Assurance, Software Assurance “when purchased is renewed every 3 years.
Organizations can buy and receive a full 365 months of benefits, without proration based on
purchase timing.

Software Assurance

Software Assurance may also be purchased on its own when: System or server software products
are purchased through retail full-packaged product (FPP) or from an original equipment
manufacturer {(OEM). There is a 90-day enrollment period during which time Software
Assurance may be added to these purchases. Office 2007 or newer version licenses are
purchased through an OEM. Again there is a 90-day enrollment period during which time
Software Assurance may be added to these purchases.

Procedure
The following forms must be completed and may be found at http://cito.gov.jm/content/online-
forms.

Purchasing of new A. http://eito.gov.im/files/Desktop%20Criteria.doc
products

B. hLttp://cito.gov.jm/files/Produci%20Request%20-%420Desktop.doc

Request for product C. http://eito.gov.jm/files/Product%20Upgrade%20Request%20Form%
Upgrade 20-%20Desktop.doc

All other Software D. http:/cito.gov.im/content/online-forms
Assurance Benefits




Purchasing New Software - Pro forma Request.

1.

5.

Pro forma are prepared with 5 working days of receipt of signed Forms A and B, which
maybe submitted by fax or email.

Only US dollar draft will be accepted as the currency for purchasing Microsoft product
through CITO

Upon receival of US dollar draft, software being purchased will be available for
collection with 10 working days.

Officers representing their Ministries, Agencies and Department will be required to sign a
compliance statement for all preducts being bought through CITO.

Product Keys are provided for the activation of products being purchased.

Request for Product Upgrade

Ministries Department and Agencies who have benefitted from previous Microsoft Enterprise
will be require to pay 60% of the Software Assurance cost paid by the GOJ. This 40% discount
will be applied to all Microsoft products that have been released as at July 1, 2010 or later.




